
Friends of Baby Loss NZ Volunteer Position Description 

 
 

Position Description for:  Bereaved Peer Support  

Responsible to: Baby Loss NZ Manager 

Description of Position: 

A primary role for Baby Loss NZ, supporting bereaved parents.  From the initial stages of 
loss to ongoing support. 

 
Volunteer’s Responsibilities: 

 Phone Support. 

 Monthly coffee mornings. 

 Monthly support group meetings. 

 Facebook support. 

Outcomes/Goals: 

Fulfilling primary objective of Baby Loss NZ.  

Training and Support Plan: 

Ongoing meetings with Baby Loss NZ manager.  Annual training.  Bi-monthly training and 
support groups. 

Reporting: 

Reports will be discussed before the onset of the position. 

Time Commitment: 

Flexible.  

Qualifications Needed: 

First-hand experience of baby loss (min 6 months post loss).  Empathy, caring, discreet, 
genuine compassion.  Will have signed confidently agreement.


