
• Phone support

• Monthly meetings

• Connecting families with other 
families in immediate area

• Coffee mornings

• Volunteering time

• Training to support others

• Creating memory items

• Raising awareness

• Financial Friends of Baby Loss 
NZ

• Social media support group (FB)

• Re-integration into community

• Remembrance events

• Children’s support events

• Library

• Help to parent baby (bath, 
dress, hand & footprints, 
cuddle)

• Create tangible memories 
(hand/foot casts, photos)

• Discuss options (post mortem, 
burial/cremation, funeral,  
taking baby home)

Active 
Parenting

Follow Up  
Support

Ongoing 
Support

Giving 
Back
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• Encouraging active involvement with 
their baby during the short time 
he/she is with them

• Giving parents something tangible 
to hold on to

• Giving parents a sense of narrative 
identity

• Parents are able to share with 
friends/family/whanau

• Sharing memories is beneficial in 
the grieving process 

Parenting baby & 
creating tangible 

memories

• Learning to live with their grief

• Positive feelings surrounding birth 
experience & time spent with baby

• Parental/family mental wellbeing

• Family bonding

• Informed choices

Promotes/Encourages

• Regrets around the time spent with 
their baby

• Stress and anxiety

• Domestic violence

• Break up/divorce

• Depression

• Sense of isolation

• anti depressions, sleeping tablets

• Mental health counselling

• Lessens the intensity of grief

Reduces/Prevents

Active 
Parenting
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Tangible 
memories 

(30.5 
hours)

Hospital (16)

Filling/opening/picking 
casts (5)

Sanding/painting casts 
(3)

Framing/mounting 
(2.5)

Photo editing (1)

Family visit/consent (3)

Operations 
(4 hours)

Volunteer program

(2)

Grants

(3.5)

Admin 

(15 hours) 

Emails

website

Phone calls

Maintaining/ordering 
stock

Maintaining databases

Memory box program

Finances

Leaflet production

Support

(10 hours)

Phone support

Facebook support 
group moderation

Coffee mornings

Other

(7 hours)

Events

Relationship 
building/maintaining

Committee

Training 

General Manager

66.5  Volunteer 
hours per week
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Active Parenting Statistics
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Series1

We are seeing an increase each year with the number 
of families we meet for the Active Parenting and 
Memory Making Service. 

December 2014 - an increase of 89.8%
December 2015 - an increase of 27.6%
March 2016 - an increase of 30%
December 2016 - a projected increase of 45%



Northland
5%

Waitemata
11%

Auckland
11%

Counties 
Manukau

19%

Waikato
9%

Bay of Plenty
4%

Lakes
3%

Tairawiti
1%

Taranaki
3%

Hawke's Bay
5%

Whanganui
1%

MidCentral
4%

Wairarapa
2%

Capital & Coast
4%

Hutt Valley
3%

Nelson 
Marlborough

3%

West Coast
1%

Canterbury
8%

South 
Canterbury

1%

Southern
3%

Other
1%

Auckland/Manukau 
Statistics

357 babies had 
memories created by us 
thanks to the Toyota car 

awarded to us

Babies under 20 
weeks gestation 
are not recorded 

in national 
statistics. 

99 of the babies 
we met were 

under 20 weeks 
gestation so not 

recorded in 
national statistics

30% of all 
babies in 
NZ occur 

in this 
area

13 of the families 
we met had 

babies/children 
between 2 

months old and 8 
years so not 
recorded in 

national statistics 
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Source - Perinatal and Maternal Mortality Review Committee’s (PMMRC’s) ninth annual report (2013)



WHAT’S THE BIG DEAL ABOUT MAKING 
MEMORIES?

Memories, so important for the bereaved, allow a still painful, yet more gradual, good-bye. 

When a child dies before or shortly after birth, there may be precious few memories and little physical 
evidence that he or she ever really existed.  

The Baby Loss NZ Active Parenting and Memory Making Service encourages parents to bond with their baby 
and ‘parent them’ by being involved in the memory making process.  Families are sown how to hold their baby, 
bath and dress, take hand/footprints and have cuddles for photos.  Castings of baby’s hands and feet are taken 
giving the family tangible memories to hold that last a lifetime. 

This service lasts between 2 and 3 hours per family and we are averaging 4 families per week.
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WHAT OUR FAMILIES ARE SAYING ABOUT MAKING 
MEMORIES?

After spending an afternoon 
with Sarah and sharing 

bonding time with my baby I 
left her with so much closure 

and optimism! 
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We got every memory that we 
could ever need of baby 

Damascus free of charge! 

I left feeling a new bond and 
connection to my bubba

the casts & photos those are 
beautiful memories that will 

stay with us forever

you really did change my 
whole perception of what I 

was going through

The pictures and casts have 
been really helpful in my 

grieving process

What these memories mean 
to us, is immeasurable 

thank you from the bottom of 
my heart words can't say how 

grateful and special these
are to me

What you do has showed us 
that the sun can shine once 

again and that our daughters 
memory will live on forever

every time me n my partner 
get upset we hold our baby's 
cast..No words to thank this 

organisation enough

This is such an amazing 
service you provide.

Being able to see my daughter 
Ava's hands and feet reminds 
me everyday of the short but 
special time I had with her.

We are forever & eternally 
grateful for the help & 

support that you given us as 
well as the casts & photos 

those are beautiful memories 
that will stay with us forever.


